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DETAILED ACTION 

1 . This action is responsive to the application filed on February 05,2002. Claims 1- 
30 are now pending. 

Specification 

2. The title of the invention is not descriptive. A new title is required that is 
clearly indicative of the invention to which the claims are directed. 

3. A substitute specification in proper idiomatic English and in compliance 
with 37 CFR 1 .52(a) and (b) is required. The substitute specification filed must 
be accompanied by a statement that it contains no new matter. 

Claim Rejections - 35 USC §112 

4. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

5. Claims 3,5-10,13-14,17,19-24,28-30 are rejected under 35 U.S.C. 112, 
second paragraph, as being indefinite for failing to particularly point out and 
distinctly claim the subject matter which applicant regards as the invention. 
Claims 3,5-10,14,17,19-24,28-30 render indefinite because it is indefinite unclear 
language. 



Application/Control Number: 10/062,772 
Art Unit: 2155 



Page 3 



6. It is unclear as to what is meant by the phrase " state of structural 
elements " in claims 13 and 27. The term " state of structural elements " is not 
defined by the claim, the specification does not provide a standard for 
ascertaining the requisite degree, and one of ordinary skill in the art would not be 
reasonably apprised of the scope of the invention. 

7. It is unclear as to what is meant by the phrase " discrimination information 
" in claims 8-10 and 22-24. The term " discrimination information " is not defined 
by the claim, the specification does not provide a standard for ascertaining the 
requisite degree, and one of ordinary skill in the art would not be reasonably 
apprised of the scope of the invention. 

All the independent claims of 8-10 and 22-24 have same deficiency. 

Claim Rejections - 35 USC § 102 

8. The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this 
Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 
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The changes made to 35 U.S.C. 102(e) by the American Inventors 
Protection Act of 1999 (AIPA) and the Intellectual Property and High Technology 
Technical Amendments Act of 2002 do not apply when the reference is a U.S. 
patent resulting directly or indirectly from an international application filed before 
November 29, 2000. Therefore, the prior art date of the reference is determined 
under 35 U.S.C. 102(e) prior to the amendment by the AIPA (pre-AlPA 35 U.S.C. 
102(e)). 



9. Claims 1-30 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Goldband et al. (U.S. Patent Number 6,434,532) hereinafter referred as 
Goldband. 

10. Goldband has disclosed: 
• <Claim 1> 

A client machine connected via a communication line to a server machine 
providing information, said client machine comprising: 

a monitor section monitoring said client machine to collect information 
involved in said client machine; (Column 4, lines 17-18) 

a client side transmission section transmitting the information collected by 
said monitor section to said server machine; and (Column 4, lines 45-46) 
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a client side receiving section receiving information provided from said 
server machine in accordance with the information transmitted from said client 
side transmission section to said server machine. (Column 4, lines 45-46) 

• <Claim 2> 

A client machine according to claim 1 , wherein said monitor section 
collects, as the information involved in said client machine, information as to a 
grasp of utilization of said client machine. (Column 4, lines 17-18) 

• <Claim 3> 

A client machine according to claim 2, wherein said monitor section 
collects, as the information as to a grasp of utilization of said client machine, 
information as to a grasp of utilization of a database constructed in said client 
machine. (Column 2, lines 3-8). 

• <Claim 4> 

A client machine according claim 1, wherein said client machine outputs 
information provided from said server machine, which is received by said client 
side receiving section. (Column 6, lines 48-59). 



• <Claim 5> 
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A server machine connected via a communication line to a client machine 
receiving an offer of information, said server machine comprising: 

an information management section storing in a predetermined providing 
information database information to be provided for a client machine in 
association with information to be transmitted from the client machine; (Column 
6, lines 53-59) 

a server side receiving section receiving information transmitted from said 
client machine; and (Fig. 1) 

a server side transmission section responsive to a receipt of the 
information transmitted from said client machine by said server side receiving 
section, reading from said providing information database information to be 
provided for said client machine, which is associated with information involved in 
the received information from said client machine, and transmitting the 
information read from said providing information database to said client machine. 
(Column 6, lines 48-59). 

• <Claim 6> 

A server machine according to claim 5, wherein said information 
management section stores in said providing information database information 
indicative of an advice as to utilization of the client machine in form of information 
to be provided for the client machine. (Column 6, lines 48-59). 
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• <Claim 7> 

A server machine according to claim 5, wherein said client machine 
accesses a predetermined reference information database constructed in said 
client machine to obtain information in said reference information database, and 
(Column 7, lines 54-56) 

said information management section stores in said providing information 
database new information associated with information in said reference 
information database in form of information to be provided for the client machine. 
(Column 6, lines 53-59). 

• <Claim 8> 

A client machine according to claim 1, wherein said client machine further 
comprises an information reference section referring to information stored in a 
predetermined reference information database in accordance with an operation, 
(Column 4, lines 51-62) 

said monitor section monitors an access to the information stored in said 
reference information database based on the operation, (Column 7, lines 54-56) 

said client machine further comprises a decision section deciding whether 
discrimination information indicative of accessed information is to be transmitted 
to said server machine in accordance with an access monitoring result by said 
monitor section, and' (Column 4, lines 45-46) 
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said client side transmission section transmits the discrimination 
information to said server machine when said decision section decides that the 
discrimination information is to be transmitted to said server machine. (Column 4, 
lines 45-46) 

• <Claim 9> 

A client machine according to claim 8, wherein said monitor section 
monitors an access to the information stored in said reference information 
database based on the operation to collect information indicative of a number of 
times of access as to information, and (Column 7, lines 54-61) 

said decision section decides, when information indicative that a number 
of times of access reaches a predetermined number of times is generated as a 
result of monitoring by said monitor section, that the discrimination information 
indicative of accessed information is to be transmitted to said server machine. 
(Column 7, lines 54-61) 

• <Claim10> 

A server machine according to claim 5, wherein said client machine 
further comprises an information reference section referring to information stored 
in a predetermined reference information database in accordance with an 
operation, (Column 4, lines 51-62) 
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said information management section stores in said providing information 
database new information associated with information in said reference 
information database in form of information to be provided for the client machine, 
(Column 6, lines 53-59) 

said server side receiving section receives discrimination information 
indicative of accessed information by said reference information database in the 
client machine, and (Fig. 1) 

said server side transmission section, responsive to a receipt of the 
discrimination information by said server side receiving section, reads from said 
providing information database new information associated with information 
indicated by the discrimination information, and transmits the new information. 
(Fig. 1) 

• <Claim11> 

A client machine according to claim 2, wherein said monitor collects, as 
the information as to a grasp of utilization of said client machine, information 
including a list of software of preinstalled in the client machine and information of 
install and uninstall of software after initiation of the use of the client machine. 
(Column 2, lines 3-7) 



• <Claim 12> 
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A client machine according to claim 2, wherein said monitor collects, as 
the information as to a grasp of utilization of said client machine, information 
including a setting environment of the client machine and information of alteration 
of the setting environment of the client machine. (Column 3, lines 15-21) 

• <Claim13> 

A client machine according to claim 2, wherein said monitor collects, as 
the information as to a grasp of utilization of said client machine, information 
including information indicative of a utilization state of structural elements of the 
client machine. (Column 4, lines 9-14). 

• <Claim 14> 

A server machine according to claim 6, wherein said information 
management section stores in said providing information database information 
indicative of an advice as to utilization of the client machine in form of information 
to be provided for the client machine, (Column 6, lines 48-59) 

said server side transmission section, responsive to a receipt of the 
information transmitted from the client machine by said server side receiving 
section, extracts information as to utilization of the client machine, reads from 
said providing information database information indicative of an advice for 
improvement for utilization of the client machine, and transmits the information 
thus read to the client machine. (Column 6, lines 48-59). 
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• <Claim15> 

A client program storage medium storing a client program to be executed 
by a computer connected via a communication line to a server machine providing 
information, said client program causing said computer to be a client machine, 
said client machine comprising: 

a monitor section monitoring said computer to collect information involved 
in said computer; (Column 4, lines 3-8) 

a client side transmission section transmitting the information collected by 
said monitor section to said server machine; and (Column 4, lines 3-8) 

a client side receiving section receiving information provided from said 
server machine in accordance with the information transmitted from said client 
side transmission section to said server machine. (Column 4, lines 7-18). 

• <Claim 16> 

A client program storage medium according to claim 15, wherein said 
monitor section collects, as the information involved in said computer, information 
as to a grasp of utilization of said computer. (Column 4, lines 17-18). 



• <Claim 17> 

A client program storage medium according to claim 16, wherein said 
monitor section collects, as the information as to a grasp of utilization of said 
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client program storage medium, information as to a grasp of utilization of a 
database constructed in said client program storage medium. (Column 2, lines 3- 
8). 

• <Claim 18> 

A client program storage medium according claim 15, wherein said client 
program storage medium outputs information provided from said server machine, 
which is received by said client side receiving section. (Column 6, lines 48-59). 

• <Claim 19> 

A server program storage medium storing a server program to be 
executed by a computer connected via a communication line to a client machine 
receiving an offer of information, said server program causing said computer to 
be a server machine, said server machine comprising: 

an information management section storing in a predetermined providing 
information database information to be provided for a client machine in 
association with information to be transmitted from the client machine; (Column 
6, lines 53-59) 

a server side receiving section receiving information transmitted from said 
client machine; and (Fig. 1) 

a server side transmission section responsive to a receipt of the 
information transmitted from said client machine by said server side receiving 
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section, reading from said providing information database information to be 
provided for said client machine, which is associated with information involved in 
the received information from said client machine, and transmitting the 
information read from said providing information database to said client machine. 
(Column 6, lines 48-59). 

• <Claim 20> 

A server program storage medium according to claim 19, wherein said 
information management section stores in said providing information database 
information indicative of an advice as to utilization of the client machine in form of 
information to be provided for the client machine. (Column 6, lines 48-59). 

• <Claim21> 

A server program storage medium according to claim 19, wherein said 
client machine accesses a predetermined reference information database 
constructed in said client machine to obtain information in said reference 
information database, and (Column 7, lines 54-56) 

said information management section stores in said providing information 
database new information associated with information in said reference 
information database in form of information to be provided for the client machine. 
(Column 6, lines 53-59). 
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• <Claim 22> 

A client program storage medium according to claim 15, wherein said 
client machine further comprises an information reference section referring to 
information stored in a predetermined reference information database in 
accordance with an operation, (Column 4, lines 51-62) 

said monitor section monitors an access to the information stored in said 
reference information database based on the operation, (Column 7, lines 54-56) 

said client machine further comprises a decision section deciding whether 
discrimination information indicative of accessed information is to be transmitted 
to said server machine in accordance with an access monitoring result by said 
monitor section, and (Column 4, lines 45-46) 

said client side transmission section transmits the discrimination 
information to said server machine when said decision section decides that the 
discrimination information is to be transmitted to said server machine. (Column 4, 
• lines 45-46) 

• <Claim 23> 

A client program storage medium according to claim 22, wherein said 
monitor section monitors an access to the information stored in said reference 
information database based on the operation to collect information indicative of a 
number of times of access as to information, and (Column 7, lines 54-61) 
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said decision section decides, when information indicative that a number 
of times of access reaches a predetermined number of times is generated as a 
result of monitoring by said monitor section, that the discrimination information 
indicative of accessed information is to be transmitted to said server machine. 
(Column 7, lines 54-61). 

• <Claim 24> 

A server machine according to claim 19, wherein said client machine 
further comprises an information reference section referring to information stored 
in a predetermined reference information database in accordance with an 
operation, (Column 4, lines 51-62) 

said information management section stores in said providing information 
database new information associated with information in said reference 
information database in form of information to be provided for the client machine, 
(Column 6, lines 53-59) 

said server side receiving section receives discrimination information 
indicative of accessed information by said reference information database in the 
client machine, and (Fig. 1) 

said server side transmission section, responsive to a receipt of the 
discrimination information by said server side receiving section, reads from said 
providing information database new information associated with information 
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indicated by the discrimination information, and transmits the new information. 
(Fig. 1). 

• <Claim 25> 

A client program storage medium according to claim 16, wherein said 
monitor collects, as the information as to a grasp of utilization of said computer, 
information including a list of software of preinstalled in the computer and 
information of install and uninstall of software after initiation of the use of the 
computer. (Column 2, lines 3-7). 

• <Claim 26> 

A client program storage medium according to claim 16, wherein said 
monitor collects, as the information as to a grasp of utilization of said computer, 
information including a setting environment of the computer and information of 
alteration of the setting environment of the computer. (Column 3, lines 15-21). 

• <Claim 27> 

A client program storage medium according to claim 16, wherein said 
monitor collects, as the information as to a grasp of utilization of said computer, 
information including information indicative of a utilization state of structural 
elements of the computer. (Column 4, lines 9-14). 
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• <Claim 28> 

A server program storage medium according to claim 20, wherein said 
information management section stores in said providing information database 
information indicative of an advice as to utilization of the computer in form of 
information to be provided for the computer, (Column 6, lines 48-59) 

said server side transmission section, responsive to a receipt of the 
information transmitted from the computer by said server side receiving section, 
extracts information as to utilization of the computer, reads from said providing 
information database information indicative of an advice for improvement for 
utilization of the computer, and transmits the information thus read to the 
computer. (Column 6, lines 48-59). 

• <Claim 29> 

A server-client system having a server machine providing information and 
a client machine receiving an offer of information, which are coupled with one 
another via a communication line, wherein said client machine comprises: 

a monitor section monitoring said client machine to collect information 
involved in said client machine; (Column 4, lines 17-18) 

a client side transmission section transmitting the information collected by 
said monitor section to said server machine; and (Column 4, lines 45-46) 
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a client side receiving section receiving information provided from said 
server machine in accordance with the information transmitted from said client 
side transmission section to said server machine, and (Column 4, lines 45-46) 

wherein said server machine comprises: 

an information management section storing in a predetermined providing 
information database information to be provided for a client machine in 
association with information to be transmitted from the client machine; (Column 
6, lines 53-59) 

a server side receiving section receiving information transmitted from said 
client machine; and (Fig. 1) 

a server side transmission section responsive to a receipt of the 
information transmitted from said client machine by said server side receiving 
section, reading from said providing information database information to be 
provided for said client machine, which is associated with information involved in 
the received information from said client machine, and transmitting the 
information read from said providing information database to said client machine. 
(Column 6, lines 48-59). 

• <Claim 30> 

An information processing method in a server-client system having a 
server machine providing information and a client machine receiving an offer of 
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information, which are coupled with one another via a communication line, (Fig. 
1; Column 1, lines 56-61) 

wherein said server machine stores in a predetermined providing 
information database information to be provided for a client machine in 
association with information to be transmitted from the client machine, (Column 
6, lines 53-59) 

said client machine monitors said client machine to collect information 
involved in said client machine, and transmits the collected information to said 
server machine, (Column 2, lines 3-7) 

said server machine receives the information transmitted from said client 
machine, reads from said providing information database information to be 
provided for said client machine, which is associated with information involved in 
the received information from said client machine, and transmits the information 
read from said providing information database to said client machine, and 
(Column 6, lines 48-59) 

said client machine receives information provided from said server 
machine in accordance with the information transmitted from said client machine 
to said server machine. (Fig. 1 ; Column 4, lines 45-46) 

Conclusion 

1 1 . The prior art made of record and not relied upon is considered pertinent to 
the applicant's disclosure. 
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• Springer (U.S. Patent Number 6,321 ,262) discloses a system and method for 
identification and streamlined access to online services. 

• Hayes.Jr. (U.S. Patent Number 6,237,092) discloses a client-server system with 
central application management allowing an administrator to configure user and 
group context during application configuration 

• Prager et al. (U.S. Patent Number 5,838,918) discloses a distributing system 
configuration information from a manager machine to subscribed endpoint 
machines in a distributed computing environment 

• Piepho et al. (U.S. Patent Number 6,704,401 ) discloses a system of and method 
for configuring an automatic appliance. 

• Rajan et al. (U.S. Patent Number 6,633,910) discloses a method for enabling real 
time monitoring and notification of data updates for web-based data 
synchronization services. 

• Watts (U.S. Patent Number 6,327,623) discloses a computer system with 
environmental detection. 

1 2. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Faruk Hamza whose telephone number is 
571-272-7969. The examiner can normally be reached on Monday through 
Friday. 
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If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Hosain Alam can be reached at 571-272-3978. The fax 
phone number for the organization where this application or proceeding is 
assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for unpublished applications is available through Private PAIR only. For more 
information about the PAIR system, see http://pair-direct.uspto.gov . Should you 
have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 886-21 7-91 97 (toll -free). 

Faruk Hamza 
Patent Examiner 
Group Art Unite 2155 
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